
2500 Mason Street
San Francisco, California, USA • 94133

Phone: (415) 362-5500 • Fax: (415) 956-5275
Toll Free Reservations: (800) 325-3535
Web site: www.sheratonatthewharf.com

LOCATION
Newly renovated sophisticated and stylish downtown
hotel located central to world-famous Fisherman’s
Wharf, just steps from The Cannery, Ghirardelli
Square, Pier 39 and both cable car lines to Chinatown
and Union Square. Financial District, Civic Center
and the Moscone Convention Center are only 2 miles
away via MUNI streetcar line adjacent to the hotel.

DIRECTIONS
From San Francisco Int’l Airport and San Jose:
Take Route 101 North and exit at Van Ness Avenue.
Follow Van Ness until it ends at North Point Street.
Turn right onto North Point and follow to hotel.

From I-80 Traveling West:
Cross the Bay Bridge into San Francisco and exit at
Harrison/Embarcadero. Turn right onto Harrison.
Follow Harrison to Embarcadero. Turn left onto
Embarcadero to North Point. Turn left onto North
Point to hotel.

From Route 101 Traveling South:
Follow Route 101 over the Golden Gate Bridge and
exit to Lombard Street. Follow Lombard to Van Ness
Avenue. Turn left onto Van Ness and follow until it
ends at North Point Street. Turn right onto North
Point and follow to hotel.

GUEST ROOM INFORMATION
Number of rooms 531
Suites 8
Kings 191
Queens 1
Double/doubles 322
Business Level 94
Accessible rooms 14
Non-smoking rooms All Rooms
Number of floors 4
Check-in time 3:00 p.m.
Check-out time 12:00 noon
Reservations must be guaranteed with a major credit
card with cancellation 24 hours prior to arrival.

GUEST ROOM AMENITIES

 Sheraton Sweet Sleeper™ Beds in all rooms
 Wireless high speed Internet access in all rooms
 Electronic safes in all rooms and suites
 Suites feature a kitchenette with wet bar,

refrigerator & ice maker, sofa bed, separate dining
area, large work desk and turndown service

 Complimentary newspaper delivery (Mon-Fri)
 Two telephones with voice mail and data ports
 HD flat screen televisions with remote control and

pay-per-view movies
 Video account review, video check-out
 Individual climate control, electronic door locks
 Iron, ironing boards, AM/FM alarm clocks
 Hair dryers and make-up mirrors
 Coffee/tea makers, spacious vanity area

GUEST SERVICES AND

HOTEL FACILITIES

 Wireless Internet access in lobby, restaurant & kiosk
 24-hour lobby level business center with access to

computers, printers, internet access, copier & fax
 Lobby concierge services
 Dollar car rental desk
 On-site limousine service
 Valet and self parking in covered garage ($43/day

charge plus tax – Note: 6’0” clearance)
 Same-day and overnight laundry/dry cleaning seven

days a week, except major holidays
 Multilingual staff and Language Line™ translation

services
 24-hour currency exchange to US dollars
 Soda and ice machines on each floor
 Assistive devices for persons with disabilities
 24-hour security
 Fully equipped fire system with smoke detectors and

sprinklers

POINTS OF INTEREST

 MUNI Streetcar Line to Embarcadero Adjacent
 Cable Cars (both lines) 1-4 blocks
 Pier 39/Aquarium of the Bay 2 blocks
 The Cannery 3 blocks
 Ghirardelli Square 5 blocks
 Lombard (Crooked) Street ½ mile
 Coit Tower/Telegraph Hill ½ mile
 North Beach ¾ mile
 Embarcadero/World Trade Center 1½ mile
 Chinatown/Japantown 1½ mile
 Union Square/Theatre District 1½ mile
 Moscone Convention Center 2 miles
 Financial District 2 miles
 Palace of Fine Arts/Exploratorium 2 miles
 Civic Center/Opera House 2 miles
 Golden Gate Bridge 2½ miles
 Golden Gate Park/Aquarium 4 miles
 Japanese Tea Garden/Museums 4 miles
 Palace of the Legion of Honor 5 miles
 San Francisco Zoo/Cliff House 6 miles

RECREATIONAL FACILITIES

 Outdoor heated pool with sun deck
 Complimentary 24-hour Fitness Center with new

Life Fitness® ellipticals, treadmills, free weights
and a weight machine, located on the lobby level

RESTAURANTS AND LOUNGES
Spressi
Join us at Spressi located on the lobby level for a
comfortable place to connect with other guests; or
associates, friends and family at home via our
complimentary wireless high speed Internet hot spot.

In the morning Spressi is a vibrant gathering place
where you can meet for a great cup of Starbucks™
coffee or espresso at our new community table.
Complimentary newspapers are available along with
breakfast panini and a variety of lighter menu items.

Lunch features specialty panini sandwiches on
ciabatta bread heated on our panini grill along with
Caesar and gourmet salads or crudités.

After sunset, Spressi and our entire lobby and
outdoor fire pit areas transform into a gathering place
where you can enjoy a glass of wine, beer or a variety
of martinis. Small plate hor d’oeuvres and sushi are
available for a sophisticated light dining experience.

Sol
Sol Breakfast Cafe is located just beyond the lobby
and serves a traditional American breakfast buffet
daily. Bright colors and natural light create a cheerful
atmosphere. Sol is open daily from 6 am.

Room Service
At the end of a long day of sightseeing, you can still
enjoy delicious menu choices in the quiet sanctuary
of your own room. With such brands as Starbucks™
coffee and an extensive menu featuring everything
from steaks to pizza, our room service staff can
prepare and deliver your selections while you kick
off your shoes and relax. Room service is available
every day from 6 am to 11 am for breakfast at 5 pm
to 11 pm for dinner and late night snacks.
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Room
Square

Feet Theater Classroom Reception Conference Banquet
Embarcadero 2,463 300 160 275 55 250

Embarcadero I 1,218 140 60 100 30 80
Embarcadero II 1,218 140 60 100 30 80

Presidio 2,278 275 140 250 75 190
Presidio I 850 90 40 100 30 60
Presidio II 578 40 24 40 25 30
Presidio III 850 90 40 100 30 60

Marina 2,196 240 130 220 60 160
Marina I 1,080 80 40 100 30 60
Marina II 1,116 110 60 125 30 80

Lombard 400 38 24 30 18 24
North Beach 400 38 18 30 18 20

MEETING AND BANQUET FACILITIES WITH CAPACITIES


